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The Home Page  
  
Welcome to the ECM2 Home page. The menu tabs at the top will help you navigate through 
the web site quickly. This manual will help you understand how this website works a nd how to 
utilize its advanced features. Once you create an account you can use the website to control 
phone devices, phone numbers, user accounts, editing users details, create distribution lists, 
edit distribution lists, allow access to certain program download and many other features,   
 
In order to use the advanced features of this website completely you must create an account 
with ECM2. After you complete the login request, you will receive an email stating that the 
account request has been submitted and that you will shortly receive another email granting 
your request. 
 
The following pages of this manual will show you step -by-step, how to create your account 
and how to log into your account and operate various sections of the website.  
 
 

 
 
 Here are the Menu Tabs  Here is the òLOGINó tab 



Login Area  
 
 
After you have received your email stating that your account has been approved, you can log 
in. The email will contain your user name, password, secret question and secret answer (keep 
this email somewhere safe). The Login page can be found by selecting the òLOGINó menu tab 
at the top of the page and the page will look like this:  
 
 
 
 

  
 

 

 
 
 
 

 
 
 
 

 

Forgot you Password Link  

LOGIN AREA 

Create an Account Link  



Create an Account  
 
To create an account, follow the instructions below:  
 

 
 

 
 

 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 

òClick Hereó 



 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

Be sure to add  
1 character in 
your password 

as a: 
(  !@#$%^&* ) 

Be sure to 
choose your 

role type  

Fill in all the fields with your information and click 
òSUBMITó button. NOTE: Be sure to select your 

Subscriber Type at the top of the page.  



 
 
 
This is the first email you will receive stating your request for an account has been sent 
successfully: 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Email confirming your request  



 
 
 
This is the 2

nd
 email you will receive after you are processed and approved and you will receive 

you username and your password. You now have the 2 most important par ts to LOGIN. 
 

 

 
 

 
 
 
 
 
 

 
 

òUSERNAMEó 

òPASSWORDó 

Email confirming you have been processed  



 
Forgot Password  
 
If you have an account with ECM2 and have forgotten your password, follow the steps below 
to request your password from ECM2. The password will be send directly to the email account 
you registered with ECM2 when  you signed up for your account.  
 
 
 
 
 

 

  
 

 
 
 
 
 
 
 
 

òCLICK HEREó for forgotten password  



 
 

 
A òPASSWORD RECOVERYó window will appear, follow the directions in the window and enter 
your username and click the òSUBMIT BUTTONó  

 
 

 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 

Enter your User 
name and click the  

òSUBMITó button 



 
 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Enter the answer to your secret 
question and click the òSUBMITó 

button  



 

 
 
 
 
 
 
 
 
 
 
 
 
Check your email and you will have recived a temporary password to log you in. Once logged 
in with this password you may change it if you like. Changing your password will be explained 
on page XX. 

 

 
 
 
 

This display says òYour password 

has been sent to youó 



 
Logging Into your Account  
 
Enter your username and password in the 2 fields and click the òLOGINó button. 
 
 
 

 

 
 
 
 

 
 
 
 
 

 
 
 
 
 

Enter your òUsernameó and 
your òPasswordó Click òLOGINó button 



 
 

CUSTOMER AREA 

 
Customer Home Page  
 
Welcome to the ECM2 Customers page. Once you create an account you can use the customer 
area of this website to control managing editing your subscriber i nformation, manage setting 
up a 2nd recipient, send a message to your distribution lists, manage your devices, create, edit 
and delete your distribution and  download certain program like Data Integrator .   
 
In order to use the advanced features of this website completely you must create an account 
with ECM2.  
 
Log in to your account and the Customer Home will display.  
 

 
 
 

 
 
 
 
 

 



 

Manage Messages  
 

Delete Messages 
 
You can Delete Messages 2 ways, you can set up for them to be auto-deleted or manually 
deleted. If you want to Auto Delete messages, simply click the check box that says òENABLE 
AUTO DELETEó and then select the age of the messages you would like to delete in the drop 
down, type in the characters in the CAPCHA and submit. For example: If you select 1 month, it 
will automatically delete all messages that are over 31 days old. 
 
If you wish to manually delete, select the check box that says òEnable Manual Deleteó, select 
the age of the messages you would like to delete in the drop down, type in the chara cters in 
the CAPCHA and submit. 
 
 
AUTO DELETE: 
 
 
 

 
 
 
 

 

OR Enable 
Manual 
Delete  

 

Select Enable 
Auto Delete  

 



 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

Select age of 
messages you 
want to have 
automatically 

deleted  
 



 
 
 
 
 

 
 
 

 
 
 
 
 
 
 
 
 

Enter 
CAPCHA 

characters  
 

òSubmit 
Auto Delete 
Changesó 

 



 
 

MANUAL DELETE: 
 

 

 
 
 
 
 
 
 
 
 
 
 
 

Select Enable 
Manual 
Delete  

 
Select age of 

messages you 
want to have 
automatically 

deleted  
 



 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

òExecute 
Manual  
Deleteó 

 

Enter 
CAPCHA 

characters  
 



 
 

Export  Messages 
 
Use this òExport Messageó feature to save your message data in an Excel, Word, CSV or PDF file 
format. You can also sort and filter the message information you are looking for. 
 
 
 

 
 
 
 

 
 
 
 

Filter On  
 

Sort On  
 

Select file format 
to export  

 



 
 
 

Manage Subscriber Info rmation  

 
Change Email Address  
 
Use this section to Change your email address. Your current email adress should be shown in 
the top field. If you wish to change it, simply add your new email address in the field below 
(Type in your new email address) and click òRESETó. 
 
 

 

 
 

 
 
 
 

 
 
 
 

Enter new 
email 

address 
 

Current 
email 

address 
 

Click 
òRESETó 

 



 
 
 

Change Password  
 
Use this section to change your password. Type in your current password, and then type in 
your new password and confirm it then click òChange Passwordó. 

 
 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Enter your  
New 

password 
and confirm  

 

Enter your  
Current 

password  
 

Click 
òChange 
Passwordó 

 



 

 

Edit Subscriber Information  
 
This section has been broken down into 3 areas that can be edited: 
 

1. Subscriber Information ð Personal Info 
2. 911 Information ð 911 related Info 
3. Contract Information ð Emergency Call Manager Info can only be viewed, not edited.  

 
 
 
 

Subscriber Info  

 
 

 
 
 
 
 
 
 
 

Edit any of your 
personal 

Subscriber info 
and click 
òUPDATEó  

 



 
 

911  Info  
 

 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Edit any of your 
911 info and click 
òUPDATEó  

 
Receive updates 
to any messages 
already sent by 

checking the box, 
òSend Updatesó 

This box is 
checked by 

default.  
 



 
 

Contract  Info  
 

 

 

 
 
 

 
 
 
 
 
 

 
 
 

 
 

This information 
can only be 
viewed not 

edited  
 



 
 

Set Up 2
nd

 Recipient  

 
If you would like to set up a 2nd recipient message you can set it up in this section to go to an 
additional  email or a distribution list. Simply choose your email or distribution list and save your 
changes. 
 
 
 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Email Address 
is selected 

 

Enter additional 
email address 

here  
 

Save Changes 
 



 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Distribution 
List is selected  

 

Choose from 
dropdown your 
Distribution List  

 

Save Changes 
 



 
 
 
 

Send Message 

 
You can send a message to your distribution lists from this section. Simply choose your 
distribution list from the dropdown, type in your message in the òType Message Hereó field and 
send the message. 
 
 
 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 

Select your  
Distribution 

List  

Type your 
message here  

 

Send Message 
 



 
 

 

Manage Devices  

 
You can manage all your devices here in this area. Manage devices by adding new devices, 
deleting devices or editing your devices. You can edit device information such as phone 
number, phone carrier, send email or send text, bypass text address or address and pin code. 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

Edit or Delete 

your devices  

Add New  



 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 

Edit 

Window  



 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Edit Phone 
Carrier  



 
 

 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 

 
 

Send Text 
 

Send Email 

Enable  
Mobile 

App  
 

Enter your 
PIN CODE 

here  

Update  
 

Cancel 
 



 
 
 

 
 

 
 
 
 

 
 
 
 
 

 

 

Select your 
mobile phone 

here  

Check to 
Enabl e a 
Mobile 

App  

 

When you 
òEnable Mobile 
Appó This area 

will display  
 

Enter your  
mobile address:  

For Android ð Use 
your gmail address  

Update  

Cancel  



 
Back to Admin  
 
This TAB is only available for Administrators, NOT for Customers. 

 
 
 
 
 
 
 
 

 

 
 
 

 
 
 
 
 

 
 
 
 
 



 
Distribution List  
 
You may create, edit or delete your distribution lists in this section. 
 
 
 
 

 

 
 
 
 

 
 
 
 
 

 
 
 

Select a 
Distribution 
List to edit  

Recipient(s)  
in list  

 Delete 
and Edit 

Recipient  

 



 

 
 
 
 
 
 

 
 
 
 
 

 
 
 

 
 

 
 
 

Receive Text 

and Email  

Cancel 
 

Update  
 

Allow 
messaging to 
Distribution 

List  

Send to 
distribution List  

 



 
Data Integrator  
 

Download Software  
 

If you are enabled by your administrator to download the Data Integrator software, you can 
download it here in this section.  Be sure to click the òTERMS AND CONDITIONSó button. After 
read through the terms and conditions you will have the option to accet or decline. If you 
òDeclineó you will return to the òCustomers Home Pageó, if you òAcceptó you will be brought to 
the òDownload Data Integratoró page to download. Make sure you click òCLICK HEREó to 
download. Save to the folder of your choice on your computer to download.  
 
 
 
 

 

 
 
 

 
 
 
 

Click òTerms 
and 

Conditionsó 
button  



 
 
 

 
 
 
 
 

 
 
 
 
 

 

ôI ACCEPTó  
òI DECLINEó 



 
 
 

 
 

 
 

 
 
 
 
 

 
 
 
 
 

 
 
 

òCLICK HEREó  
for Download  

 



 
 
 

 
 
 
 
 

 
 
 
 
 
 

 
 
 
 
 

 

òSAVEó 
 



 
 

 

 

 
 
 

 
 
 
 
 
 

 
 
 
 
 

 

Save to a place 
on your 

computer  
 



 
Set-Up 
 
If you are enabled by your administrator to use the Data Integrator software you will see a 
checked, checkbox. Renewal Date will be set in òEdit All Users Detailsó in the Admin section by 
an Administrator. The Account administrator will create the password.  
 
 
 

 

 
 
 
 
 
 

 
 
 
 
 

If Checked, you 
are able to 

download DI to 
your computer  

 

Renewal 
Date  

 

Create Password  
 

Save Password 
 



 
Download Messages  
 
If you would like to download your messages, you can use this section to do so. Select the 
beginning date range (Starting date) and then select the end range (Ending date), then select 
download. The file will be downloaded as an .xml file.  

 
 
 

 
 

 
 
 

 
 
 
 
 
 
 
 
 

 
 

Select your  
start date  



 
 

 
 
 

 
 
 
 
 

 
 
 
 
 

 
 
 
 
 
 

Select your  
End date  



 
 

 
 
 
 
 
 

 
 
 
 
 
 

 
 
 
 
 

 

Click 
Download  



 
 

 
 

 
 
 
 
 

 
 
 
 
 
 

 
 
 
 

Click 
òSAVEó 



 
 

 
 
 
 
 
 

 
 
 
 
 
 

 
 
 
 
 

 

Choose where to 
save file  



 
Log Off  
 
This is the screen you will see after logging off. You will automatically be directed back to the 
ECM2 Home Page. 
 
 

 
 
 
 
 

 
 

 
 
 
 
 

 
 
 



 
Off -Duty  Status 
 
You can set yourself up to be on or off -duty by entering your device ID (which is your phone 
number + your area code) and then entering your pin number (which you will set up in the 
òCUSTOMER AREAó under òMANAGE DEVICESó, click òEditó to access the area to enter your 

òPINó number and save). 
 

 
 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

Enter your  
Device Number 
(your phone #  
+ Area Code)  

 

Enter y our  
PIN number  

 



 
 
 

 
 

 

 
 
 

Your current 

status display  

Change your 
status here 

then click the 
òSAVEó 
button  

 



 
 

Download the ECM2 Support File  
 
From time to time you may be asked by an ECM2 Technical representative to download a 
òSupport Fileó from our website. If requested to do so, do the following:  
 
 
 

 
 

 

 

 

 

 

 

Choose 
òSUPPORTó 
From the 
main TAB 

menu  
 

òClick Hereó to 
download the 

file to the  
DESKTOP 
of YOUR 

computer  
 


