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The Home Page

Welcome to the ECM2 Home page. The menu tabs at the top will help you navigate through
the web site quickly. This manual will help you understand how this website works a nd how to
utilize its advanced features. Once you create an account you can use the website to control
phone devices, phone numbers, user accounts, editing users details, create distribution lists,
edit distribution lists, allow access to certain program download and many other features,

In order to use the advanced features of this website completely you must create an account
with ECM2. After you complete the login request, you will receive an email stating that the
account request has been submitted and that you will shortly receive another email granting
your request.

The following pages of this manual will show you step -by-step, how to create your account
and how to log into your account and operate various sections of the website.
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Login Area

After you have received your email stating that your account has been approved, you can log
in. The email will contain your user name, password, secret question and secret answer (keep

this email somewhere safe). The Login page can be found by selectingt h
at the top of the page and the page will look like this:
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LOG IN

In order to to access the secure area, you must log in.

Log In
User Name
Passward

Remember me naxt ime

If you already have an account and have T tten your password "Click Here"

If you do not currently have an account with ECM* and would like one "Click Here"

Fax 716\2'5-3150

S2010 ECM* AVAWO Niagara Falls, NY 14301 716 284-0789
LOGIN AREA
Create an Account Link

l Forgot you Password Link
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me



Create an Account

To create an account, follow the instructions below:
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LOGIN

In order to to access the secure area, you must log in.

If you do not currently have an account with ECM*® and would like one "Click Here"

Log In
User Name

Passward

Remember me next ime

Login

If you already have an account and have forgotten your password "Click Here"
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Request An ECM* Account

Please Complete The Following Form And Click Submit Button At The Bottom

Subscnber Type (Choose one from the iist below)
Fire Department © Ambulance Sevice - Polce Depariment © Other

First Name
Last Name
Company/Department Name
Station Nurmber
r N Address 1
Be sure to add | Address2
1 character in o Be sure to
your password g Chotl)se your
as a: role type
( |@#$%"&*)
“ y
mail Address

Password (at least 8 characters) | ] Must contain one of the following characters: @~8%42!
ReEnter Password | | And a number between 1 and 9
Secret Question
Answer To Secret Question
Comments / Questions

CAD Setup
Sender 1D
Misc. Info
Secunty Code
Recipient ID
Reapient ID2

©2010 ECW* All Rights Reserved 507 Pine Avenue Nlagara Falls, NY 14301 Phone: 716-284-0789 Fax: 716-285-3168

Fill in all the fields with your information and click
OSUBMI TGO button. NOT Bur B
Subscriber Type at the top of the page.



This is the first email you will receiwe stating your request for an account has been sent
successfully:

L= e

MEd9 0+ ¢ |5 ECM2 Referral Request - Message (Plair

m Message Insert Options Format Text Review

© You are not responding to the Iatest message in this conversation, Click here to open it.

{ [l 1o, | [ﬁank@orker.com

5 el |
Send -
| Subject: [ ECM2 Referral Request
Attached: I
From: 2cm2.us
Sent: Thursday, September 24, 2009 5:27 PM
To: frank@worker.com
| Subject: ECM2 Referral Requast
Importance: High
|
| Dear Frank Salami,
l An emasil will be sent to you with your confirmed login information and link to our site as soon as your request has been processsd.
Thank You For Your Request.
N The ECM2 Team
)
|
|
|

Email confirming your request



This is the 2 email you will receive after you are processed and approved and you will receive
you username and your password. You now have the 2 most important par ts to LOGIN.

Ad9 ™ + ¢ ’ . ECM2 Login Creation
|m|\ Message Insert Options Format Text Review

© You are not responding to the latest message in this conversation. Click here to open it,

To.., ( frank@worker.com|

e €c I
Send
| Subject: 1ECM2 Login Creation Confirmation

From: ecm2.us

Sent: Thursday, lanuary 06, 2011 1:28 PM
To: frank@worker.com

Subject: ECM2 Login Creation Confirmation
Importance: High

Dear Frank Guy,

[l Your login account has been successfully created.

Here is your fogin information:
|
| Password: bobolink76!
" Password recovery secret question: What is you = e?
O PASSWORI

Password recovery secret answer: Fido

OUSERNAMI

Thank You For Your Participation,

The ECM2 Team

Email confirming you have been processed



Forgot Password

If you have an account with ECM2 and have forgotten your password, follow the steps below
to request your password from ECM2. The password will be send directly to the email account

you registered with ECM2 when you signed up for your account.
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OFF DUTY LOGIN

In order to to access the secure area, you must log in.

If you do not currently have an account with ECM* and would like one "Click Here"

User Name
Password
Remember me next time

[ Login

If you already have an account and have forgotten your password "Click Here"

/

Phone: 716/284-0789 Fax: 716-285-3168
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A OPASSWORD RECOVERYO wi
your username and click
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IT you do not currently

UserName:

In order

Enfer your UserNanme,
your Password
wiil be emailed 1o you,

" Submit | Close

If you already have an account and

forgotten your password "Click Here"

22010 ECM* All Rights Reserved

Enter your User
name and click the
OSUBMI To L

307 Pine Aveslue Niagara Falls, NY 14301

Phane: 716-284-0789 Fax: 716-286-1168
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In order

Identity Confirmation

If you do not currently Anrsseer thee fotlowing question fo recedve your passwrd
UsceName: zooly
Question: ma

Answer pa f

If you already have an account and forgotten your password "Click Here"

02010 ECW* All Rights Reserved Niagara Falls, NY 14301 Phane: 716-284-0789 Fax: 716-286-3168

Enter the answer to your secret
guestion and cl i
button
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If you de not cy| ine "Click Here’

If you already have an accolint and have forgotten your password "Click Here”
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This display say:¢
has been sent

Check your email and you will have recived a temporary password to log you in. Once logged
in with this password you may change it if you like. Changing your password will be explained
on page XX.



Logging Into your Account

Enter your username and passwordin t he 2 fi el 4GGINdndutclktiomk t he
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LOG IN

In order to to access the secure area, you must log in.

If you do not currently have an account with ECM* and would like one "Click Here"

Log In
User Name

Passward

Remembér me next ime

Logln
If you already have an ayt/and have forgotten your passti\(:hck Here"
2010 ECM* All Rights Reserved /f Pine Avenue Niagara Falls, NY 14301 Phone: 71\2!&-07” Fax: 716.285-0168

Enter your o0Us

your OPass w: Click|l dbOBut



CUSTOMER AREA

Customer Home Page

Welcome to the ECM2 Customerspage. Once you create an account you can use the customer
area of this website to control managing editing your subscriber i nformation, manage setting
up a 2" recipient, send a message to your distribution lists, manage your devicescreate, edit
and delete your distribution and download certain program like Data Integrator .

In order to use the advanced features of this website completely you must create an account
with ECM2.

Log in to your account and the Customer Home will display.

T8 gy e T B e o Ty
B 2 X SSTE PR
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WELCOME TO THE CUSTOMER HOME PAGE

£2010 ECM* All Rights Reserved 507 Pine Avenue Niagara Falls, NY 14301 Phone: 716-284-0789 Fax: 716-285-3168




Manage Messages

Delete Messages

You can Delete Messages 2 ways, you can set up for them to be autedeleted or manually

deleted. If you want to Auto Delete messages, simplyclickk he check box that ¢
AUTO DEL ET E &elemtihd age &f thenmessages you would like to delete in the drop

down, type in the characters in the CAPCHA and submit. For example: If you select Imonth, it

will automatically delete all messages that are over 31 days old.

|l f you wish to manually delete, select the ch

the age of the messages you would like to delete in the drop down, type in the chara cters in
the CAPCHA and submit.

AUTO DELETE:

P& —ergency Col UscagerInenet Tplom oo d BT
? \ £ Nty wwwecm usCustoe e Deletatle > gesseh i ) Wett Searcn

! ¢ Favootes @8 Emergency Cal Manager

Welcome: marc You are Logged In ’

www.ecmz2.us
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Delete Messages

Setup Auto Delete

Use this to AUTOMATICALLY delete messages based on the age you sedect in the dropdown list
For example’ if you "Enabée Auto Delete™ and

1) Sadect ™1 Year” ¥om the dropdawn list, 32 the and of 2ach day 207 Mes53995 older than one year will be automatcaly deletad
2} Select ™1 Month” from the dropdosn list. at e &nd of each Cay any Messages older han one month will aulomatically deleted

Enable Auto Delete
b A

T

Manual Delete

Use this 1o MANOALLY delete messages based on the age you select in the dropdown §st
For example

1) Sadect *1 Year™ kom W€ dropdown lisl, Sy mesaages older than one year will be immedisiely Osleled afler entanng the capicha

d ld (m ing he exepde bution
) om the ropdomwn list ary MessSages ofdar T5an one month will De immeadiately delstad aner antering the capitha
cing Tyeeecuts button

Enable Manual Delete
™=

A}

22010 ECW* Rights Reserved 507 Pine Avenue Niagara Falis, NY 143Q) Phone: 716-284-0789 Fax: 716-285-3168

Select Enable OR Enable

Auto Delete Manual
Delete
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Delete Messages

Setup Auto Delete

Use this 10 AUTOMATICALLY dedete messages based on Ihe 3ge you sekct in the dropoown kst
For examgie_ If you "Enable Auto Delete” and

1) Select ™1 Year™ from the Sropdown list at the end of each day any messages oider than one year will be aulomatically deleted
2) Select "1 Monty” fom the dropdoan list af he end of each day any mesaafes oldet tian ong mordh will sutomatically dedeted

/ Enable Auto Delete

Select Age of Messages to Auto-Delete

Delets Messages Osder Than 3 Monthe -

N

TRl 2N

Type the code from the nage

Submat Auto Delete Changes

Manual Delete

Use thes to MANUALLY celete messages based on the age you select n ihe dyopdown list
For exampie
1) Select ™1 Year from he dropdown list, any messages older han one year wil B¢ Immaaiately Seleted afte\antenng the capicha

ching the esecute buton
171 Montn” bom the Gropdown HISL any messages alder than and Month wil D& immeadisiely deleled afNr enlenng he capicha

NG e eaec Suton
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Enable Manual Delete

r "
Select age of

messages you

want to have

automatically
deleted
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Delete Messages

Setup Auto Delete

Use iis 10 AUTOMATICALLY desete messages based on Ihe 3ge you sekct in the dropoown kst
For examgie. If you "Enable Auto Delete” and

1) Select ™1 Yoar" from the cropdown list at the end of each day any messages oider than one year wil be aulomatically deleted
2) Select "1 Monty” fom the dropdomn list af he end of each day any mesaages oldet than one month will sutomatically deleted

/ Enable Auto Delete

Select Age of Messages to Auto-Delete

Delete Messages Osder Than 3 Manthe -

T3 2N
T"Q the code from the mage

Submat Auto Delete Changes

Manual Delete

Use thes to MANUALLY delete messages based on ihe age you select n the dropdown list
For exampie

Enable Manual Delete

\

2010 ECW* All Rights Reserved 507 Pine Avenue Niagara Falls, NY 14301 Phone: T716-284-078% Fax: 716-285-2168

Enter O0Submi
CAPCHA Auto Delete
characters Changes



MANUAL DELETE:
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Select Enable
Manual
Delete
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Delete Messages

Setup Auto Delete

Use this 10 AUTOMATICALLY delete messages based on the age you sekect in the aropoown st
For example If you “Enable Auto Delete” and

8068 olger an one year wil D& JUIOMILCHIy geletel

{ an ona mooth will sasomatically o ol

1) Salect 1 Yaar from Me ropcown Hst 3t Me and of &3CN 3y 3Ny Me
2)Select ™1 Morin™ ¥om the aropdown 1St 3t 1w énd of aach 03y any messapes

Enable Auto Delete

Manual Delete
Use this 1o MANUALLY odelete messages based on the ape you setect in the dropdown list
For exampee

1) Salect ™1 ¥aar" from Me ropdown st 30y MASSIges olose Nan ong yaar Wik Ds Immeoiately osletsa aNer entanng the capicha

and ciching the axecute Suston
2} Selec ™1 Monih” from the cropdown list any messages older than one month wil be immediaiely deleted afler entonng the captcha

and chchang the executs buton
7/ Enable Manual Delete

Select Age of Messages to Manually Delete

DeletgMessages Older Than | Al N

L7

YMAFLF
Type the code from tha imag!

Execute Manual Delete

Phone: 716-284-0788 Fax: 716-285-3168

807 Pine Avenue Niagara Falls, NY 14301

f
Select age of

messages you

want to have

automatically
deleted
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& Emergency Call Manager

Welcome: marc You are Logged In
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Delete Messages

Setup Auto Delete

Use this 10 AUTOMATICALLY desete messages based on the age you seict in the dropoown st
For examgie . If you "Enable Auto Delete” and

Select ™1 Yoar" from the dropdown list at the end of each day any messages oider than one year wil be aulomatically deleted
Select "1 Monih” fom the dropdown list af he end of each day any mesaages oldet than one month will sutomatically deleted

Enable Auto Delete

Manual Delete

Usa 1hes 10 MANUALLY ogiele messages Dased on e aps you seiect n Ihe dropdown list
For exampie

1) Select "1 Year from $we dopdown Ust, &y messag icer han one year will be iImmedialely Seleted afier entenng the capicha
g the execuns 2l
“1 Montn® bom e dropdown st any messages older than one month wil be immeadiatedy deleted ahed enterng ine captcha
g the axecute buton

//Enable Manual Delete

Select Age of Messages to Manually Delete

Delete Messages Ofder Than Al v

YMAFLE

YMVLF Type tha code from the image

A

Execute Msnugl Delets

\
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Enter
CAPCHA OExecut
characters Manual

Del et e



Export Messages

Use this OExport Messaged6 feature to
format. You can also sort and filter the message information you are looking for.

s aPDEfiley o u

¢ Favorttes 9 Emergency Cal Manager

EC,
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Export Messages .
Export ony data Select file format
lgnore paging (exponts al pages)
Open exported data in new browser window to export

Export to Excel Export 1o Woed Export 1o CSV

MossageMum Magly Msgst s sgPaioad Ms o 8 3
Y T Y
Code: £FAL_R Code Detal
EFALLS BLS Address
223 CREEX RO X & City:
LUZERNE Calter: ORBASH
D Catter Ph: 7242408701
Magr Geid: CADINC -
9222010 227
Ja02 B QUEAED 2010.0000079229 ;'?‘I W73 SM.3402
S t O tted Message: ’
Or n FAYETTE-O11EFAL_B>E

FALLS BLS 223 CREEKRD
LUZERNE ORBASHD
7242468701 Map: Gnds:,
Cad: 2010.0000079229
Code: E2LD_A Code
Detst: E_BLEEDING ALS

Address: 94% 2ND ST XS:
BUFFINGTON RD and RALL
Filter On PARK RD City: MEMALLEN
Caller: BURNS MARY
Caller Pl 7242452242
Mg Gald: CAD INC &
2100000070225 Q222000 23732
e Unsormatied ibessage M 7909
FAYETTE
S1TEBL0D_ASE B EEDNG
ALS 545 2ND ST XS;
BUFFNGTON RD and BALL
PARK RO MENALLEN
BURNS MARY
T242452242 Map: Grds:,
Cad: 2016-0000079225

Code: PCKWL Code Detat
P CHECK ON WELFARE
Address: UNVERSITY DR
X5: ARCH BRIDGE RD and
CELLURALE DR Cary:
DUNBAR TWP Calier
MYERS JOLYNN Callar Ph
B145213765 Mage: Grst




Manage Subscriber Info rmation

Change Email Address

Use this section to Change your email address. Your current email adress should be shown in

the top field. If you wish to change it, simply add your new email address in the field below
(Type i n your new email addr ess)

and cl

c k

o Favorites (8 Emergency Call Maneger

www.ecm2.us
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Change Email Address

Your Cumert eMall Address is

msp@ensolinc com

Type In jour New eMai Address

Chck Below To Reset eMail Address
Reset

Current
email
address

£2010 ECM® All Rights Reserved 507 Pine Avenue Niagara Falis, NY 14301

Enter new
email
address

one: T16-284-0789

Fax: 716-285-3188

o0R



Change Password

Use thissection to change your password. Type in your current password, and then type in

your new password and confir

¢ Favontes é [mr_-qe\v Cot Manm

ABOUT US

£2010 ECM*

PRODUCTS STORM MODE

VIDEO SUPPORT CONTACT OFF DUTY

Change Password

m it

t hen cl

Change Your Password

Password
New Password

|
‘ borﬂum New Pass«od /‘\
| | Lancel

g

All Rights Reserved

Click

Passwo

507 Pine Avenue Niagara Falis, NY 14301

password

[ Enter your
oChang Current

Enter your

password

Fax: 718-285-3168

c k



Edit Subscriber Information

This section has been broken down into 3 areasthat can be edited:
1. Subscriber Information 8 Personal Info

2. 911 Information & 911 related Info
3. Contract Information 8 Emergency Call Manager Infocan only be viewed, not edited.

Subscriber Info

o Favontes &8 Emergency Call Mansger

E

HOME ABOUT US PRODRAXCTS STORM MODE ViDEO SUPPORT CONTACT OFF DUTY

Edit Subscriber Information

G-Lf_-_,_"‘;‘J.;\’_L‘;‘&:_.:_;_;’ 911 Information Contract Information

Subscriber Type Poice Depantment

First Name Marc

Last Name Pamcsil

Address 1 507 Ping Avenua

Address 2

|
|
J
Company ) I
I
|
|

City ilo?_ﬁylwle

State Pennoybana -
Zip A
County -
Telephone M’

©2010 ECW* All Rights Reserved 507 Pine Avenue Niagara Falis, NY 14301 Phone: 718-284-0789 Fax: 716-285-3168

r "
Edit any of your
personal
Subscriber info
and click

OUPDATE
\ o




911 Info

- ||
coeemdug Wet Seaven > N
[ A e
‘ He [dt \Sew Favortes Jool: Help

¢ @Comwen v [ Select

7 Feyorites 4 -" gmed Email from Google -" Google 5] @ The Nstiona! Assocstion .. @ Get Noticesd Promotions & Table Throws for Trade Sh -'.’ Google 5)

€ Emegency Call Manage IR o o v Pagev Saetyw Tgokv

Welcome: ejb You are Logged In |

-
.

www.ecmz2.us

HOME ABOUT US PRODUCTS STORM MODE VIDEO SUPPORT CONTACT OFF DUTY LOGIN

Edit Subscriber Information

Subscriber Information EIEL ;_I;;l W LLL Contract Information

sence
securityCoode [9—1!»‘«19:.3—]
recipentiD.  [STE4

recipientiD2 CHAd
Send Updates: ¥

Updyte

AN

507 Pine Avenue Nlagara Falls, NY 14301 Phone: 716-284-0789 Fax: 716-285-3168

©2010 ECM*

AJRights Reserved

& Intemet | Proteched Mode: OFf g v RN -

Edit any of your
911 info and click

0 UPDRG Receive updates

to any messages
already sent by
checking the box,
0Send Up
This box is
checked by
default.




Contract Info

¢ Favorites &8 Emergency Call Maneger

Welcome marc You are Laﬁ“.‘d [n

www.ecm2.us
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Edit Subscriber Information

Subscriber Information 911 Information B "Mf'm

/

Stan Date
Term
Terms of Service

Rencw Date
Next Payment Due Date [o
FPackage Size

€2010 ECW* All Rights Reserved 507 Pine Avenue Niagara Fails, NY 14301 Phone: 716-284-076% Fax: 718-285-0168

r \
This information
can only be
viewed not
edited
S 2




Set Up 2™ Recipient

If you would like to set up a 2" recipient message you can set it upin this section to go to an
additional email or a distribution list. Simply choose your email or distribution list and save your
changes.

i Favorites &8 Emergency Call Manager

- -
- =
www.ecm2.us

Z A
HOME ABOUT US PRODUCTS STORM MODE VIDEOQ SUPPORT CONTACT OFF DUTY

Setup 2nd Recipient

Send 2nd Recipient messages to: Email Address
® Emal Addrezs is selected

Distnbation List

Email Address usernsme@ domamnsme. com

Save Changes

Enter additional
email address
here

All Rights Reserved 507 Pine Avenue Niagara Falis, NY 14301 Phone: 716-284-0789 Fax: 716-285-3168

Save Changes



eoml.us

Ede  View

Fevorites Tools Hep

o Frvortes 8 Ememency Cat Manager

HOME ABOUT US PRODAXCTS STORM MODE

©2010 ECW*
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Setup 2nd Recipient

Distribution

Send 2nd Recipient messages to: -
Emas Address
& Distribution Lest

Distnbution List | Chisfandibasstantiss -

Staonét

Save Changes | Chiefbt
Chiefandissistanesid
Officersdd
Trustees
1emeriet
Blaryvilie

Aleghermtwp

All Rights Reserved

Save Changes

507 Pine Avenue Niagara Falis, NY 14301 Phong: 716-284-0789
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Send Message

You can senda message to your distribution lists from this section. Simply choose your
di stribution Iist from the dropdown, type
send the message.
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Manage Devices

You can manage all your devices here in this area. Manage devices by adding new devices,
deleting devices or editing your devices. You can edit device information such as phone
number, phone carrier, send email or send text, bypass text address or address and pin code.
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Back to Admin

This TAB is only available for Administrators NOT for Customers
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Distribution List

You may create, edit or deleteyour distribution lists in this section.
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Data Integrator

Download Software

If you are enabled by your administrator to download the Data Integrator software, you can

download it here in this section. Be suretoclickhe OTERMS AND CONDI TI ONS
read through the terms and conditions you will have the option to accet or decline. If you
oDeclined you wild.l return to the o0Customers H
t he OoODownl oad [Dpaatgae Itnot edgorwantl coradd . Make sure you
download. Save to the folder of your choice on your computer to download.

FE Eregeng Colbioeactliis
@ . B Mty eomd s

7 Favootes £ Emergency Call Macuger
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Download Software

Authonzed Data Integrator Account users can downioad Data Integrator fom the ink below. By
downioadng thes program, the user must accept all terms and condiions of the product. Selkng
distnbating or copying this program wiclates the terms and condtions of the users download agreement
and 5 8 dract mingamsent of 25 copynght and other apphicable laws

However, befora downloading this sctware, please read the terms and conditions by chcking the button
balow and acknowsedge that you accept them

Terms and Conditons
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TERMS AND CONDITIONS

ECM2 i5 the 506 and exclusie owner of the software avalabis on this server and, upen
ascceptance of these teemes and conditions, ECM2 grants you $ee of charge a non-exclusive
nontransferable Licence 1o Uss the software upon the saud terms and subect to the sad
conditions The proprietary nghts and copynght of the sotware reman with ECM2

Loading, mstallation and use of the suftware shall be conducted by you sclely for the purposes
of your own business

You well supanise and control yse of tha scftware in accordance wth thase terms and
conditions

The scllware may not be redstrbuled Lo & third party in any form in whobe of in pat without
peior wiitten agreemant from ECM2

ECM2 does not undertake to assist in transportng or adapting the sokware to yoor machines

Athough ECM2 warants that the sofware has been prepared with reasonable skl and care
ECM2 doss not waerant that the software shall be fee from a3 known viuges of that the
software will work comectly in all circumstances

ECM2 wll not undertake amy martenance or other support of the scftware. However, ECM2
may from tims 10 i refeass subsequent versions of the software

ECM2 shall mot be liable 1o you for any loss or damage whatsoever or howsosver caused
ansing directly or indirectly in connection with the sofware, 25 use or othervase, except to the
exfant to which £ i3 unlawful to exciude such liabikty under the applicable law. ECM2 exgrassly
exchudes hably for amy indirect, special, moxdental or consequential loss or damage that mary
anse In respact of the ioﬂware s usa orin resoe(: of equipment or propaety and for loss of
proft, b g i or pated savngs.

These terms and conditions are in beu of all waranties, corxdions, terms. undenakings and
obhgations imphed by statule. common law, custom, tads usage, course of deabng or
otherwnse, all of which are hereby excluded to the Rdlest extent permitied by low

If you accept these terms and conditions please press Accept 1o proceed with the download of
the softwsre

iacceps |

\
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HOME ABOUT US PRODUCTS STORM MODE ViDEO SUPPORT CONTACK OFF DUTY

MANAGE MESSAGES

Download Data Integrator

Instaltation instructions: Click the lnk below and chek SAVE, then chooss the destination fokder
whera you would like to piace the program

DOWNLOAD DATA INTEGRATOR NOW!  Chick Here
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MANAGE

MANAGE S

Download Data Integrator

Installstion instructions: Chck the link below and click SAVE, then choose the destination folder
where you would like to place the program

DOWRLOAD DATA INTEGRATOR NOW!  Click Here

0% of DB

wiallog from wwwaomlus Comaleted

Fle Download
Do you ward Lo open or save this file?
g Name: DEnstall.zip
R Type WInRAR TP uchive, 33568
From  www.eoml.us

Qpen

¥ Algays 2ok before opanng i types of fle

Whiie fies fom the ntamet can be usefid some fles can potentoly
o ham your computer § you do not st the source, do not open or
cave Pun fbe VWit & S g ®
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Set-Up

If you are enabled by your administrator to use the Data Integrator software you will see a
checked, checkbox. Renewal Date wil/ b e isteetAdminnsectioRloyi t A
an Administrator. The Account administrator will create the password.

¢ Fevontes €& Emengency Call Manager

Welcome: ejb You are Logged In 1
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Set-Up

Set-Up

Data Integratoe is Enabled:
Renewal Date: 127327060

Data Integratpf import Password:  |FartsindfoctBal

Save Password

il

If Checked, you
are able to
download DI to
your computer
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Download Messages

If you would like to download your messages, you can use this section to do so. Select the
beginning date range (Starting date) and then select the end range (Ending date), then select

download. The file will be downloaded as an .xml file.

ecm2 us Castamers DIDD

¢ Fevontes €& Emergency Call Manager

Welcome: ejb You are L(n_:sed In 1

o
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Download Messages

Select Date Range
=T To:

Jeewiary 2011

Select your
start date
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Download Messages

Select Date Range

To:

lanwary 2011

[ Download

Select your
End date
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Download Messages

Select Date Range

To: 172172011

| Download

Click
Download
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MANAGE MESSAGES

Welcome efb You are ?.q'x!ged In

MANAGE SUBSCRIBER INFC Download Messages

SETUP IND RECIPENT

Select Date Range
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" Download

To:

asmon

File Download
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. Tyoe XML Document, 292K
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Log Off

This is the screen you will see after logging off. You will automatically be directed back to the
ECM2 Home Page.

o Fevontes & Emergency Call Manager
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YOU HAVE LOGGED OFF SUCCESSFULLY

YOU WILL NOW AUTOMATICALLY BE DIRECTED BACK TO THE HOME PAGE
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Off -Duty Status

You can set yoursef up to be on or off -duty by entering your device ID (which is your phone
number + your area code) and then entering your pin number (which you will set up in the

CUSTOMERAREA u n MIANAGEODEVICES , @&EtHitbckooaccess the areec
GPING umber and save).
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Manage Your Device & Status

Device ID- (765091858 |

Current Status: [Off Duty Nol Recenena Calls | \

Change Status: [ON Duty Mot Recuing Cat__ | Your current
status display
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Download the ECM2 Support File

From time to time you may be asked by an ECM2 Technical representative to download a
OSupport Fil ed Iffequested to dorso, doghe foliowirey:

7 D
Choose

OSUPPO]I
From the
main TAB

menu

< N
oClick F
download the

file to the
DESKTOP
of YOUR
computer




