
iPhone/iPod APP:    

HOW TO & HELP INSTRUCTIONS  

Launching your App: 

1. Select the ECM2 icon on your phone. 
2. You will come to the MAIN screen. 
3. The MAIN screen displays “STATUS”, 

“INCIDENT” and “DISTRIBUTION” areas. You 
can swipe to go to those areas. 

 

Using the STATUS Screen: 

1. Using the STATUS screen you can choose 
between Station(s) and Distribution Lists. 

2. You can continue to swipe to get the 
INCIDENT messages screen or swipe again 
and get the DISTRIBUTION List. 

3. You can also long click on DISTRIBUTION List 
to get a pop-up to send a DISTRIBUTION 
message via Email or text. 

4. To escape this pop up, just hit the back 
button 

 

Using the INCIDENT Screen: 

1. Swiping to the INCIDENT messages screen 
you will see your list of messages old and 
new. 

2. Color-Key for the LIGHT ICONS:  
a. Red = No Response 
b. White = Member Not Responding 

to incident 
c. Green = Member Responding 

3. Message Pop-Up displays: Location, Date, 
Time, X-Streets, Nature of Call, Caller, Time 
of Call, Incident Number, Comments. 

4. You have the ability to: RSEPOND, NOT 
RESPOND, or RESPOND UNAVAILABLE to a 
call in the message Pop-up. 

5. You may “MAP’ your INCIDENT by pushing 
the MAP button. 

6. Swipe vertically to scroll through your 
messages 

 

 

 

 

                    

 

 

 

 

                   

 

 

 

 

 

   

 

 

 

                                   

 

                                                                                        

 

 

 

 

 

 

 

Click the 
App Button 
to launch 

This shows the 
number of 
stations 
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Distribution 
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Incidents 
List 
 
Incidents 
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Using the Map Screen: 

1. Touch the blue Map button and the Map 
screen pops up. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

      

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

This re-centers 
cross hairs to 
incident 
location. 
 
This shows 
hydrant 
location in the 
incident area. 
 

This gives you 
directions to 
incident 
location and 
information 
on the 
incident. 
 

This allows you to edit 
incident location. 
 
This show the map with the 
route highlighted. 
 
This gives you directions. 
 
This gives you time and 
distance to the incident. 
 
This gives you step by step 
directions, with the map and 
text. 
 



Using the Map Screen: (Continued) 

 

 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

   

  

This opens the 
search screen. 
 

You can 
search for an 
address here.  
 
Touch the 
page turn here 
and more 
options are 
revealed. 
 



Using the Map Screen: (Continued) 

 

 

      

  

You can show Satellite, 
Hybrid and List view of 
the incident directions. 
 
 

Touching an 
item on the 
list will show 
you turn-by-
turn directions 
in detail on 
the map. 
 
 



Using the Distribution List Screen: 

1. Using the Distribution List screen you can 
view and reply to Distribution list messages. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Distribution 
list message. 
 
Distribution 
list button. 



Using the Registration Screen: 

1. Using the Registration screen you can register your device. 

 

 

 

 

 

 

 

 

ICON KEY 

 

Type in the 
device email. 
 
Touch Submit. 
 
Registration 
button. 
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